
13%

Easy returns / refunds 41%

Ratings / reviews from buyers

29%

25%

Clear descriptions and images

In app checkout

Loyalty rewards

Data protection measures

21%

21%Purchase notifications

17%

13%

Discount codes

17%

Shareable deals

13%

Livestreams

Top 10 features for a social commerce experience

Source: Accenture Social Commerce Survey
Note: Products categories only, n = 8,054.

Relative importance of social commerce features,
by type of capability
Difference from average importance

So what?

Basic commerce capabilities are table stakes when 
it comes to social commerce.

This means brands working closely with platforms 
and other third parties (e.g. fulfillment providers) to 
ensure that consumers’ expectations for a 
convenient, simple and trusted commerce 
experience are met.

Digital Commerce Feature
Social Commerce Feature


