
First and foremost, when COVID hit in 2020, we 
actually had to move all of our operations 
completely remotely. And because we were 
already live on Workday for HCM and Finance, it 
allowed our offices to make a very smooth 
transition and perform every task remotely for 
almost a year.

With COVID, it has become even more important 
to offer all services to students and employees 
electronically and to ensure that those systems 
are easy to use.

If we hadn't been on Workday HCM and 
Finance, I think it would have been impossible 
for our teams to do their jobs from home. They 
probably would have come into the office. And 
being able to be home during COVID, especially 
during the worst of COVID, really eased anxiety 
for a lot of our staff so it was a huge benefit. And 
I believe our finance team even closed the fiscal 
year remotely from home so we're really able to 
do everything 100% remote if we need to.
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