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AEKEF, BEEM!
Julie’s here!

Video Transcript

RS

AR, B2 LEW
Hello all, | am Julie Sweet

KPR KREF, AR
Please accept my Chinese accents, and thanks for your understanding

SHARRERE AR IRz —
The Apsara Conference is one of the world’s largest technology innovation
conferences

HIRR=EZESM
| am honored to be a part of it

BRIEH{ENENEREEHERMREEE
At Accenture, we truly respect and value Alibaba

EFE N BEFNENMNSUTRHEREX
| visited the Alibaba Main Campus last November

FaJ EE X 53 T RY KOy
| was inspired by how Alibaba takes great care of their employees

AR RENNE
creates significant value for their clients

XA
and takes strong sense of responsibility and contributes back to society

L BIREED, REM
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These are characteristics of a company that | respect

BRHENNMEMNHSEE, SREMNBRAEM
Accenture’s core values and social responsibilities are similar to Alibaba’s

FR AR S XA 9 7 2 BRERES & /I
So | am delighted that Accenture and Alibaba are global strategic partners

AP R S ENN XTSRRI REFH
The opportunity to work with Alibaba is special to me

RAABMPEERREANEG S
because | have deep, personal connections to China

1988 &, HMERERILARFII
In 1988, | studied at Peking University

RSB R
Back then, | would not have imagined that

BE—XHESHARFEXENER—REWHN—EBF
| would become the CEO of Accenture

HEEM R —met R ELES(E
and work jointly with such a large and respected company as Alibaba

Q1. BaiEAE T LB FIFARN, RHEANRRBFHREANES, LHEZEAAE, GEFNHA
¥r?

Given the context of an unprecedented environment, what are the key trends
Accenture is seeing in digitalization and, specifically, in Cloud?

BIERARE
When the COVID-19 pandemic struck

—®&ziE, AMIBTABRET, HEEFKEET

people’s behavior immediately changed, as did consumer needs

U FEFRMFHL. CIFT
Enterprises needed to evolve, innovate
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BRNFIAE, NMXTHEN
and adapt quickly to the new environment to face the new challenges and new
opportunities

REEFERIEZE, MEBEETHFHHIEL
A lot of our clients had built a solid digital transformation foundation before COVID-19

XS EAITEMA
which enabled them to be more prepared for the new challenges

ZlIRF ELEN, tlSE (LEERad)
Going forward, business leaders (including myself) will need to continue to

WNHFHEREEARE. 8
innovate in new areas and nurture new opportunities with digital transformation

BOZE=—mEN
Let me share three pieces of advice

First, we will need to accelerate our journey to cloud

FrEELEERFEANEBRKM AT FES], LhinkEE
Learn from leading internet companies, such as Alibaba

BHFURA, AEFZFANRIHEE

Improve client and employee experience by leveraging digital technologies and cloud

[E=ALUME, mMBIE=RA
Only cloud can make this happen

£, =A1T, BEREI
Second, we will need to continuously learn from others

XUEHIVRFENZEISE
This is a core belief at Accenture

ERESZNEZ AN, RIFFBRBIOE
We need to break from traditional ways of thinking and be open-minded
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mEF. A ITHNEMIFSEWFES]
Learn from our clients, our employees and exceptional companies

WEFRE, fRRFIEE
In doing so, we can find new ways to solve new problems

®=, HEgnENE, EREGREEMATL
Third, we need to strengthen and encourage employees with a sense of mission

BFHEUER—IBFTIE
Digital transformation is a priority on the CEO agenda

BWE—IMRFEIRE, FEMLITEES
and one that requires effort and commitment from all levels of the organization

Q2. RHZxFX P EHIHHIAE
Describe Accenture’'s commitment to the Chinese market.

FEBEFZMBEW
China is home to many excellent enterprises

FEERRAERSZ2KEFRREENTY
It is also the most important market for many of Accenture’s clients

HRHERELREBEZ I3 F
We have been doing business here for 33 years

FERRFENSRXBSETISZ—
China is one of our key strategic markets

BFRE, s

Today, we are a partner of choice for digital transformation

HNEFEFHLRLEA, —F—HIED

We have been developing our deep expertise in China

BRHAOINPERSHNI B 7 FRRI, BEH. BRRLE, BAMIER
| am very proud of our highly skilled 17,000 Accenture China employees

42 80 EATETEFSIIBIAHZE
When | visited China in the ‘80s
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MBIREIFETHNEKRES, PEXXUERRRSIERK

| could already see the strong potential of the Chinese market

EF, EXOFENEHE, F5%T TIEWY
| visited China again last year and experienced cashless shopping

rRETEENER
| also tried Freshippo and Hey Tea

RENHRFHSEERERN T RS
China’s digital practices are truly leading the world!

Q3. FHX AN BEEBENSEREXR, WTFRFHNEN, URKRKRNERE
Talk about our partnership with Alibaba - what it means to Accenture and how you
see it evolving in the future.

AZE=
There is an old saying in the Chinese classic Zhou Yi

“ABO. HArE; BOzE, HRN=
When two people align their goals and keep their actions in sync, they will together create
the strongest force possible

RENTEEE. BIESMEND. BERRSER R
Alibaba’s platform, data analytics and customer service capabilities are world-class

BARETEAH

Accenture excels at transformation and innovation

TUWRE. NAXKBEHER R
and our industry experiences and expertise are top-notch

BERESMEREF, TNBIR

Working as one team, Accenture and Alibaba can realize grander goals more quickly

—EXWER. BEa. BRIISN
and strengthen our individual companies and achieve shared success

ERES5HENGE, RIEAAHLRMMIENSE
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And given the extraordinary people that make up our companies, we will achieve
extraordinary things

IEEAT R, B, Bun
Together, we are greater than ever
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