
The work experience has changed for people 
everywhere, so what does the future of work 
look like? It's increasingly hybrid. It's flexible and 
supportive. It's technology enabled and it 
unlocks human ingenuity and the ability to be 
productive anywhere. Accenture surveyed more 
than 9,000 workers globally to understand what 
they need to be successful.

What drives productivity and wellness for people 
varies depending on where they work. We learnt 
that many people want a hybrid model. People 
want to be onsite to have easier access to 
technology, to collaborate with colleagues, and 
to benefit from consistent routines. People want 
to be remote to feel safer, enjoy a better quality 
of life, and have the freedom to take productive 
breaks.

But to enable this, leaders must redesign work to 
benefit all types of people. So what can 
employers do to help workers be productive 
anywhere? Give people autonomy and freedom. 
Enable them to learn future skills. Reimagine 
roles and structures through modern HR 
practices, and care for their holistic wellbeing. 
Welcome to the future of work. It's about people 
being productive anywhere and it begins today.
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