
Penelope Prett: 14:13:56 Well, thanks 
Juan. It's great to be here with you. I've been 
with Accenture for 30 years and never made it 
inside this tower. So it's very nice to see the 
facility. It's absolutely striking. And in terms of 
the community around it, it's been a real 
beneficiary for some of the people in the area 
in terms of jobs.

Juan Perez:14:14:11 That is awesome. We 
use this building for so many different purposes 
and one of my favorite ones is that we actually 
get an opportunity to connect with leaders like 
you, but also we use this space to connect with 
the community, to bring members of the 
community for all kinds of different events, and 
really get people to engage with our company, 
with the great value that Salesforce provides, 
but also with the great support that we provide 
to our communities. Now, again, it's an honor 
for me to be here with you. I was thinking about 
this the other day. You have 30 years with 
Accenture. Before I joined Salesforce not too 
long ago, I spent 32 years with UPS. Tell us a 
little bit about your career and what's kept you 
so excited about being with Accenture all this 
time.

Penelope Prett: 14:14:53 So I've been 
incredibly fortunate in my journey with 
Accenture. The one thing that I can say about 
Accenture is that talent is at the heart of 
everything it does. And as a person who has 
worked for the company for 30 years, I have 
seen over and over that core value 
demonstrated in terms of being ready for the 

Crew: 14:13:10 Mark.

Velvy: 14:13:15 You got B and C 
speeding? We good? Okay. So let's start.

Juan Perez: 14:13:21 Start? Just go?

Velvy: 14:13:22 Look right in the camera 
and start your intro.

Penelope Prett:14:13:24 Which camera?

Velvy: 14:13:25 So you've been looking 
here just for this, just for this intro. And then 
after that, you guys are looking at each other 
ignoring everything else that's going on.

Juan Perez: 14:13:34 Excellent. Okay.

Velvy: 14:13:35 Here we go.

Juan Perez: 14:13:36     All right.

Velvy: 14:13:36  Anytime you're ready, 
Juan.

Juan Perez:14:13:38  All right. Hello 
everyone. My name is Juan Perez. I'm the CIO 
for Salesforce. It's truly a pleasure to be here 
with all of you today. I'm here at the Atlanta 
building for our Salesforce, the Salesforce 
tower, beautiful view from the 33rd floor, but the 
best part of it all is that I'm here with Penelope 
Prett from Accenture. It's great to see you, 
Penelope.
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next career step and them offering a new 
challenge, opening new vistas, letting me learn 
new things that I never thought I'd have the 
ability to see. It's been an incredible journey. 
And one that I look forward to continuing in this 
role. I've been in this chair for two years. You 
were at UPS and now you're here. And I look 
forward to talking with you about sustainability.

Juan Perez: 14:15:29 What an important 
topic that is, Penelope. And I'm so glad that we 
have an opportunity as two CIOs to have a 
conversation about sustainability. To get us 
really started with our conversation today, 
wanted to get your perspectives, your views on 
Accenture's ESG strategy. Where do you see 
the company going with the ESG? Why is it 
important to the organization? How are you 
driving that strategy?

Penelope Prett: 14:15:51 Well, if you 
think about the last decade, the digital revolution 
has changed the way that the world works and 
live. And we at Accenture believe that the 
sustainability agenda is going to have the same 
level of impact on all of us. And so it's important 
to shape at the outset what that agenda is going 
to look like. As we think about the Accenture 
journey, we want to make sure that we 
measure, we marry our sustainability agenda up 
against our vision as a company, which as you 
know, is to change the way the world looks and 
lives by marrying up human ingenuity and 
technology. So as we think through the 
sustainability agenda and all the things we can 
impact with our clients, with our customers, with 
our partners, like you, we want to make sure to 
live true to those values while delivering both 
business value, but sustainable impact in the 
environment at large.

Juan Perez: 14:16:41 That is so true. 
You made reference to the word value a number 
of times. One of the things that I am so 
impressed with here at Salesforce is the type of 
connection that exists between our people in the 
company and the values that the company 
supports and lives by. Sustainability being one 
of those. But now sustainability is now important 
to the board of directors. Sustainability is 
important to our communities. Sustainability is 

important to governments, to corporations all 
around the world. Why is sustainability now 
important also for CIOs?

Penelope Prett: 14:17:14 As a CIO, 
our job is to serve our companies by providing a 
technology landscape that powers up every 
aspect of our business. And the sustainability 
agenda is going to permeate every business 
process that we run as we think about how to 
shape out what we want to do in the space. And 
if you think about it, our business partners, the 
CHRO is going to want to talk about how her 
technology lets her get a view into how the 
sustainability agenda is impacting the people 
and how the people are impacting the world. 
The CFO is going to want to get a view into 
ESG reporting metrics. How are we doing 
against the goals we've set? The COO is going 
to want to understand the sustainability agenda 
up and down the supply chain. How are all of 
our partners and providers doing on their 
sustainability journeys? And is there anything 
we can do to help them? And as a CIO, you and 
I have to serve that full agenda.

Juan Perez: 14:18:08 I love that answer. 
And you know, when you think about it, in 
essence, there's responsibility for sustainability 
actually resides across the entire enterprise. It's 
not just one individual, it's not the CEO, it's 
everyone across the entire organization. Now 
with that being said, how do we as CIOs have 
an influence on the organization's sustainability 
strategy? How do we drive that within the 
company?

Penelope Prett: 14:18:34 Well, I 
think you have to start back with the intent or the 
vision of the company in the sustainability 
space. And for us at Accenture, the vision which 
we've been living since 2007 is very simple. We 
intend to embed sustainability in everything that 
we do and every relationship that we have and 
the technology agenda that we lay out to power 
that up has to be true to those standards. When 
we think about partnering with Salesforce, for 



example, or with one of our clients to work 
through how we can jointly deliver on the UN 
sustainability development goals, we think 
through how each aspect of our business is 
living to the standards of sustainability. In some 
cases, we're just setting those, whether it's 
water resiliency in countries that are water 
challenged in which we operate, or if we're 
talking about what are our waste patterns and 
how can we improve those. But in some of 
those we're quite mature. We're looking at zero 
net emissions by 2025, for example. So it varies 
by business, but each business has metrics and 
a focus.

Juan Perez: 14:19:33 And I think that's 
just so critical. And of course the CIOs have a 
huge responsibility of enabling the business to 
be able to achieve those goals, to be in a 
position where we provide the right technology 
solutions, that we partner with the right partners 
as Salesforce and Accenture, working together 
to meet those very clearly defined standards 
and goals that we're defining as corporations. 
And ultimately making this something that it's 
visible, that it's lived every day within the IT 
organizations that we lead so that we can then 
lead by example across the entire organization. 
That's great.

Penelope Prett: 14:20:05 And one 
thing that I would particularly note in the 
conversations that we've had that's interesting 
and I'd like for people to think about, when you 
hear sustainability, a lot of people that you and I 
talk to, they think about carbon emissions. But 
the sustainability agenda is both broad and 
deep. It traverses everything, from the 
environment to society and the ways that we're 
going to go about supporting each part of that 
agenda have to be unique and tailored to the 
business. It's a challenge, but I think one that 
CIOs like you and I are going to enjoy facing.

Juan Perez: 14:20:37 And you know, 
one of the things that I like the most about 
thinking about sustainability and the role of the 
CIO also, Penelope, is this whole notion that 
digital in essence drives sustainability. As you 
become more digital, as you continue to drive 

digital transformation, as you improve business 
processes through your digital transformation, in 
essence, you are helping with sustainability as 
well. You're removing Xs, you're removing 
duplication. You are actually helping the 
environment by being able to work anywhere. 
Remote work has definitely helped with 
sustainability and IT has been in a position to 
really drive those types of initiatives through 
technology.

Penelope Prett: 14:21:14 Well, they 
have. And when that is most powerful is when 
it's done in what I'll call a shift left mode, 
meaning we push it all the way down to the 
engineering part of our organization in terms of 
how we configure, how we develop, how we 
think through the approaches that we're going to 
take across IT, not just in terms of developing 
code, but also how we use data. How much of 
our position can be made into the public cloud? 
Get out of the data center. There are lots of 
things that we individually can do within IT right 
now to drive towards greener IT.

Juan Perez: 14:21:46 I agree. You know, 
interestingly, as you were describing that, I was 
thinking about one of the initiatives that we're 
driving here within the Salesforce IT group. And 
that is the use of a Salesforce technology called 
Slack. You've heard about it. It's a technology 
that allows people to really work from anywhere. 
That's why we call it a digital headquarters. It's a 
collaboration tool. It's a communication tool. It's 
a workflow tool. And the way that I think about it 
is through those types of solutions and 
technologies, you allow companies to allow 
people to work from anywhere, driving that type 
of sustainability that is so important today.

Penelope Prett: 14:22:21 Well, that's 
exactly right. And take it one step further, 
whether your tool of choice is Slack or some 
other collaboration platform, the ability to show 
your people every moment of every day how 
they're actually consuming the resources of the 



from partners like Salesforce, to help us along 
that journey, we're going to need flexibility 
because the journey is young and things will 
change. And the software that we choose in our 
backbones has to change with the journey. It has 
to be scalable. Like I said, 500,000 people when 
I joined, we're over seven now. We've acquired 
120 companies since I've been sitting in the 
chair. Growth is unparalleled right now. We have 
to be able to serve those scalability aspirations 
of our boards and our CEOs.

Penelope Prett: 14:25:01 And finally 
data. You can have all the data in the world and 
be data poor. What you and I have to do is make 
our companies data rich by providing transparent 
data that's usable at the point of need. And this 
is why I'm particularly excited about working with 
Salesforce.

Juan Perez: 14:25:16 I love it. Absolutely 
love it. I was thinking about the notion of IT being 
close to the business. I use a term for that. It's 
called business intimacy and it's so important 
today, Penelope, for our IT professionals to be 
business oriented professionals, too. To 
understand the business, to get close to the 
business. And when it comes to sustainability, 
there's no difference there. You have to be 
connected with the company's strategy when it 
comes to sustainability.

Penelope Prett: 14:25:42 Right.

Juan Perez: 14:25:43 The closer you get 
to those strategies, the better you'll be positioned 
to drive technology solutions that can help the 
organization grow. What do you think we are in 
this journey to have technologies that can 
support companies become more sustainable?

Penelope Prett: 14:25:58 I believe 
we're early in the stages for most of the mass 
market. We're still exploring how to make the 
systems themselves sustainable, but more so 
the behaviors that the systems prompt. So let 

company, whether it's to travel, which is big 
consumption or to communicate video or audio, 
which is small consumption, every step matters. 
And the more that we can expose those metrics, 
make them transparent and share them with the 
population, the better chance we have of 
involving all of our people and making them feel 
heart and soul invested in that journey with us.

Juan Perez: 14:22:55 That is so true. 
Now I have another question for you. I got a lot 
of questions for you. When I think about a 
sustainability strategy developed by an 
organization, certainly a great mission, a great 
strategy, the CIO needs to be in a position to be 
able to support it, as you alluded to. Now, how 
does that sustainability strategy actually affect 
what you do as a CIO?

Penelope Prett: 14:23:19 Well, when 
you think about the sustainability strategy in 
general, so lifting it up a level, very simply, 
Accenture vision, we want to embed 
sustainability in everything we do, in every 
relationship. And think about how profound that 
statement is when it comes to the myriad of 
technologies that live underneath basic things, 
how we connect with our customers, how we 
connect with our partners, how we communicate 
to the world, how we run our finances, how we 
do our human resources systems, all of these 
things in toto have to be addressed segment by 
segment to make sure that the way we think 
about our sustainability agenda at a macro level 
is reflected on how we choose to design from the 
bottom up. And when we talk about that, Juan, 
one thing that you're kind of famous for, which 
we are emulating at Accenture, is the 
partnership between the business and IT when it 
comes to doing these things.

Penelope Prett: 14:24:10 The 
sustainability journey is still for most of the world, 
young. The technology is nascent, it's evolving, 
we're all learning. And so what's exciting and fun 
is the opportunity for pairing really collaboratively 
with the businesses that this represents and the 
chance to go on a joint learning journey together. 
It begs the question though, we're going to need 
some things from our partners and in particular 



some of the things that you would recommend 
them doing to be able to support sustainability 
initiatives in those?

Velvy: 14:28:25 You guys, let's cut.

Penelope Prett: 14:28:26 We could 
talk all day and we're going to keep going.

Velvy: 14:28:28 Wow. It's fantastic. But I 
do want to give those guys a chance to sort of 
weigh in before we get too far.

Juan Perez: 14:28:32 Perfect.

Velvy: 14:28:33 But this is fantastic.

Velvy: 14:39:06 Quiet, everyone settle.

Crew: 14:39:11 Sound speed. Rolling.

Speaker 3: 14:39:11 Everyone
 speeding.

Crew: 14:39:11 Speed.

Speaker 3: 14:39:14 Mark it.

Crew: 14:39:15 Interview, take three, 
mark.

Velvy: 14:39:20 All right. You guys know 
why we do that. What that class about, do you 
know what, why some people do that?

Juan Perez: 14:39:26 Get everybody's 
attention?

Velvy: 14:39:29 It's from the days when we 
used to shoot film in actual film and we record 
audio on a separate magnetic tape, and then 
that clap was a one frame sync point for the 
editor to sync up the soundtrack and the film.

Juan Perez: 14:39:45 So you learn 
something new every day.

Velvy: 14:39:47 That's one that's the point 
that they line up on the film and the audio.

me talk a little bit about something that we're 
doing together that is really interesting. One of 
the things that Salesforce offers us that we are 
particularly interested in right now involving the 
sustainability journey is behavioral analytics and 
visualization. What does that mean? Well, your 
systems are very data rich. The data is well 
sorted. It's high integrity. We can use it for 
variety of purposes. And what we want to do is 
expose that to each individual user in a way that 
makes it clear how they are participating in the 
sustainability journey, at the point at which the 
transaction is actually occurring, or the question 
is being asked. That's where your powerful 
visualization layer helps us lay it out for them.

Penelope Prett: 14:26:50 But the 
thing in particular I think is going to be important 
as we work the sustainability journey and blend it 
into the overall user experience is that we're 
moving into a world, as you know, was a little bit 
different than the place you and I came from. 
We're moving into a world where users have 
choices. They can configure their own 
environment. So we have to offer them 
visualizations that can occur at the point of need 
when they want to ask the question and that can 
be presented in a way that they find appealing. 
And that's where the flexibility of SaaS platforms 
like the one we use from Salesforce are going to 
be invaluable. Because again, as I said earlier, 
that is how you bind people into the journey, get 
them to participate, get them to really heart and 
mind believe that they are contributing to the 
sustainability agenda. Then it becomes a closed 
loop of goodness and it continues on its own.

Juan Perez: 14:27:39 I like that. And I 
think you're so right. When I think about the key 
themes that you have mentioned to the audience 
today, Accenture believes in the importance of 
sustainability, it's important to be data rich, have 
data that actually helps you guide your decisions 
in the way that you manage your sustainability 
initiatives. No doubt about that. Really important 
that your business intimate and that you closely 
connect with the organization on the 
sustainability initiatives that have been defined 
and the goals and the strategies that the 
company's driving towards. There are other 
things that also CIOs can do to support 
sustainability in their own domains. Those, for 
example, who have big data centers, what are 



Juan Perez: 14:41:04 Do you need me to 
ask a question or?

Velvy: 14:41:05 Nope, she knows what to 
say.

Penelope Prett: 14:41:05 Nope, I got 
it. So when we talk about sustainability, so many 
people hear sustainability and they think carbon 
emissions. But you and I know that sustainability 
agenda is much larger than that. Environmental, 
societal governance. It incorporates everything 
from global warming to human rights.

Penelope Prett: 14:41:25 And 
because it's that broad and that deep and that 
impactful to the world, Accenture believes that 
we must address the sustainability agenda with 
our partners and our clients. Not just because it's 
the right thing to do, but because it's going to 
drive profound and fundamental change for this 
generation and generations to come.

Juan Perez: 14:41:44 I agree so much. 
And you know, Penelope also thinking that on 
the social side of ESG, the CIOs have definitely 
a responsibility in driving diversity and 
inclusiveness across their IT groups, finding 
opportunities for all to be successful. For me, 
personally finding opportunities for women in 
technologies, truly a passion of mine, given that 
my daughter is an IT professional, and I wanted 
to succeed and excel in this very, very cool field 
that we're in.

Penelope Prett: 14:42:12 Well, as we 
talk about that Juan. One of the things that's 
most important in that space is not actually the 
technology itself. It's the concept of change, and 
adoption. How do we get buy-in hearts and 
minds of our people to participate in these larger 
agenda items? And it doesn't happen by magic 
and it doesn't happen overnight.

Penelope Prett: 14:42:30 For 
example, at Accenture I've created an entire 
change journey arm inside the IT house that just 

Penelope Prett: 14:39:51 I watched 
the new Downtown Abbey. I saw that happen.

Velvy: 14:39:53 Oh, okay. That's why I 
thought you... I think people in technology really 
should know about that.

Crew: 14:40:01 It's so outdated.

Velvy: 14:40:03 All right. You ready? 
Okay, Juan, give us your intro again. Here we 
go. Right to camera.

Juan Perez: 14:40:07 All right. Hello 
everyone. My name is Juan Perez. I'm the 
Salesforce CIO, and I'm here today at the 
Salesforce Tower, Atlanta with a great 
colleague, Penelope Prett. Hello, Penelope.

Penelope Prett: 14:40:19 Hi, Juan. 
How are you doing?

Juan Perez: 14:40:20 Doing great. It's 
great to have you here.

Penelope Prett: 14:40:22 Well, thank 
you for inviting me.

Juan Perez: 14:40:23 Why don't we get 
started with a little bit about you?,

Penelope Prett: 14:40:25 Well, I have 
been with the Accenture for a very long time, 30 
years. And in that time I have seen a ton of 
technology come and go, right. And every now 
and then something crosses my radar. That's 
truly exciting, and that's how I feel about the 
sustainability agenda. So I'm very glad to be 
here with you today to discuss it.

Juan Perez: 14:40:44 Excellent really 
important topic today. We're going to have a 
great discussion, really focusing on the role of 
the CIO as it comes to driving sustainability 
initiatives in a company and helping our 
organizations ultimately achieve those great 
sustainability goals that we have defined.

Velvy: 14:40:59 Okay. Now we're going to 
go to line 3.3.



And we have an opportunity as partners to figure 
out how to address that both for the betterment 
of our two companies, but for the betterment of 
the world at large, it's fun to be a CIO.

Juan Perez: 14:44:30 So true. I agree. 
And for those of you watching today, I certainly 
encourage you to maintain the discussion on 
sustainability. You see, you heard it today from 
Penelope. Sustainability is not a topic that 
should just stay within the boardroom. 
Sustainability is a topic that all of us are 
responsible for and certainly CIOs are in a great 
position to drive the sustainability initiatives for 
our companies. Thank you.

Velvy: 14:44:54 Great. Hey, did we hit the, 
what can IT team be doing-

Juan Perez: 14:45:00 We did.

Velvy: 14:45:00 ... specifically this 
migrating to the public cloud.

Penelope Prett: 14:45:03 We did, but 
we can go back and do a pick up with the four 
directs.

Velvy: 14:45:06 Yeah. Do you mind?

Penelope Prett: 14:45:06 Not at all. 
So it was Data Cloud, Green IT to the left and 
one more.

Velvy: 14:45:15 Green software 
development.

Penelope Prett: 14:45:16 Servers.

Velvy: 14:45:17 Servers. Okay, good.

Juan Perez: 14:45:18 We'll do it.

Velvy: 14:45:18 Yeah, here we go.

Juan Perez: 14:45:19 Okay.

Crew: 14:45:20 Still rolling.

focuses on how the technology landscapes at 
Accenture are changing the life and job 
experiences of our personnel across business 
processes, but also in the greater population. 
And they work every day in this group to figure 
out how to get people more comfortable in the 
technology.

Penelope Prett: 14:42:53 How to 
use it, not just the way you're told to, but for its 
intended purpose, embracing the reality of it. 
And that's going to be incredibly important to 
the sustainability agenda to get everyone 
involved in participating with us all along the 
way.

Juan Perez: 14:43:06 What you just 
highlighted is one of those principles we talk 
about when it comes to implementing 
technology all the time, which in many cases is 
not done well, which is change management. 
You know how that goes, and it's really 
important that if in sustainability we actually 
deal with change management from the 
beginning all the way through the end, and the 
execution of all of our targets and all of our 
goals.

Juan Perez: 14:43:31 Well, Penelope 
it's been just a true pleasure being here with 
you today. You know, in this discussion we had 
today, I left with a number of key takeaways 
that will definitely shape my own sustainability 
initiatives as I help my company sustainability 
initiatives. What I also live with is this important 
notion that you cannot do this alone, you need 
really strong partners to support you.

Juan Perez: 14:43:54 No matter what 
the initiative is, certainly in sustainability is key 
to have the right partners. And for me to see 
the type of relationship that we have built 
between Salesforce and Accenture is truly a 
pleasure to see. And I think we have a bright 
future ahead of us in terms of executing 
sustainability initiatives. You have the last word.

Penelope Prett: 14:44:12 I totally 
agree. And what's exciting about the 
sustainability journey right now is that we are 
still growing and learning. Technology is still 
evolving. The world is still evolving its thinking. 



Juan Perez: 14:46:53 So the CIOs, that's 
great. The CIOs have a responsibility also to 
make sure that although perhaps the single unit 
cost of resources continues to go down.

Penelope Prett: 14:47:04 Exactly.

Juan Perez: 14:47:04 That we now take 
a different focus in making decisions. And one 
that includes sustainability in the decisions we 
make as to how we use resources in general. 
That's a great point.

Velvy: 14:47:16 Another point. That was 
great. Thank you. Did we talk about Salesforce? 
I know you talked about the visualization tool for 
sort of setting up your own environment.

Penelope Prett: 14:47:28 Show me 
what you're looking at real quick.

Velvy: 14:47:29 I'm thinking about maybe 
the tracking greenhouse emissions with 
Salesforce, with net zero cloud. Is that 
something-

Penelope Prett: 14:47:36 Velvy: 
14:47:46 Maybe in a broader sense without 
maybe calling it out, but like saying Salesforce.

Juan Perez: 14:47:49 I'll ask her a 
question and we'll expand it that way.

Penelope Prett: 14:47:52 I want to... 
Let me do a retake of that question from you, 
and I'll get very specific about the behavioral 
analytics and the visualization layer. And I'll talk 
about how we're already employing that to 
control greenhouse emissions from our 
company.

Juan Perez: 14:48:03 Perfect.

Velvy: 14:48:03 Great. And then we'll cut 
and we'll get some notes.

Velvy: 14:48:05 Great.

Velvy: 14:45:21 Still rolling. Here you go.

Juan Perez: 14:45:21 Yeah.

Velvy: 14:45:23 Nice and quiet 
everybody.

Juan Perez: 14:45:24 So now 
Penelope, we've spent some time talking about 
sustainability in general, the role of the CIO 
driving sustainability initiatives specifically, 
what should we be recommending and telling 
our audience that their teams should be doing 
to support sustainability initiatives in IT?

Penelope Prett: 14:45:40 Well as 
CIOs, you and I know the first and most 
important step that we can take for our 
companies and have taken for both Salesforce 
and Accenture is to maintain a position in the 
public cloud. Getting out of data centers will 
produce the single biggest leap in your 
sustainability savings for an IT professional.

Penelope Prett: 14:45:56 But 
underneath that, there are multiple things we 
can do to continue the journey. We can 
continually look at how we use server 
technology, and move towards the serverless 
state. The less you have, the less you 
consume. We can think about how data is 
used, use only what you need only when you 
need it. Don't have masses of storage that 
really aren't necessary. Rethink your archiving 
strategies.

Penelope Prett: 14:46:18 And also 
as CIOs, we have to teach our organizations to 
shift left in their thinking. And what I mean by 
that is whether we're doing custom 
development or configuring a product like 
Salesforce, there is an opportunity for the 
actual developer in the chair to get into the 
sustainability agenda.

Penelope Prett: 14:46:35 Think 
about how to use key resources in a very 
controlled manner, but you have to build it into 
the methods that go into building the software 
or configuring the software. And that takes time 
and deliberation on the part of the CIO to figure 
out how to blend it into the methods and make 
it a sustainable part of a developer's life.



Juan Perez: 14:48:06 Okay.

Velvy: 14:48:07 You guys good? Any 
drinks?

Crew: 14:48:08 Water. Hydration.

Penelope Prett: 14:48:09 Good right 
now.

Juan Perez: 14:48:10 Oh, good.

Crew: 14:48:10 Whenever you're ready.

Juan Perez: 14:48:16 Okay. I'm thinking 
how I'm going to ask you the question. Okay. 
Ready? Yes. Okay. So Penelope obviously 
technologies that support companies, 
sustainability initiatives are at different stages. 
Implementations are at different stages. Where 
are you in that particular journey? Where are 
you going? How are you planning on using 
technologies, offered by Salesforce to continue 
to support your sustainability roadmap?

Penelope Prett: 14:48:45 It's a 
continuing journey, as you know, and we're 
constantly evaluating the market to figure out 
what else to bring into our technology 
landscape, that'll help the overall agenda. But 
one thing in particular that I would call out while 
I've got your attention is the work that we do 
with Salesforce in particular, the things we've 
done around.

Penelope Prett: 14:49:01 For 
example, reducing greenhouse emissions, 
we've been able to do that because Salesforce 
brings a couple of things to the table that are 
incredibly helpful in setting the overall pattern 
for sustainability. Number one, behavioral 
analytics, your data is deep. It's rich, it's 
meaningful. It's at the point of transaction.

Penelope Prett: 14:49:19 And we 
can relate it to larger behavioral patterns, and 
take a look at what's going on and figure out 
maybe what patterns to change for the good or 
for the worse or whatever. The other thing that's 
particularly nice about the work we do with 
Salesforce in this space is your visualization 
rate, your visualization layer.

Velvy: 14:49:34 Hey, yeah, that might cut 
for a second. I'm going to-

Penelope Prett: 14:49:38 I'm leaning, 
thank you.

Velvy: 14:49:39 And it's a great answer. 
I'd love you to do.

Penelope Prett: 14:49:42 I'll do it 
again.

Velvy: 14:49:42 Look fantastic.

Penelope Prett: 14:49:43 Yep.

Velvy: 14:50:49 Let's roll up. Everyone's 
speeding.

Crew: 14:50:51 This is going to be 
interview, take four, mark it.

Velvy: 14:50:55 Nice and quiet. Okay, 
Penelope, you can just pick it up from that 
answer again. Salesforce tools.

Penelope Prett: 14:51:03 When it 
comes to the technology landscape that we use 
to serve our sustainability agenda, it's a 
constantly growing and evolving thing. And 
we're looking in the market for new ways to 
bring technology to bear to solve the issues in 
the sustainability agenda. In this particular case, 
one thing I would like to call out is Salesforce, 
and the great work we've done with you there. 
Very specifically, we've used our Salesforce 
technology to help us lower our greenhouse 
emissions, which is fabulous. But how do we do 
that?

Penelope Prett: 14:51:27 Well, 
there's a couple of things that you guys bring to 
the table that are particularly helpful. One is 
behavioral analytics. Your data is deep and it's 
rich and it's insightful. And we can look at the 
patterns of data produced by the behaviors of 
our people interacting with your systems and 



what they're doing, to tell us things about how 
we're serving the sustainability agenda. We may 
want to alter them for the better, we may want to 
alter them for a different way, but the fact is the 
behavioral analytics in there allow us to see and 
respond to changes and approaches that might 
help us in our agenda.

Penelope Prett: 14:51:58 The 
second thing that I would say is super helpful is 
the visualization layer. You guys have an 
incredibly rich and complex UX, which our 
people love. And it's very helpful in terms of the 
overall visualization that we can bring data to 
the point of the person's need in decision 
making, your software does that particularly 
well.

Juan Perez: 14:52:17 Well, that's 
awesome. It's also interesting, you made me 
think about all these different things during this 
discussion I was not even thinking about. But 
one of the things that has really intrigued me 
and interested me so much about Salesforce, is 
how many digital transformations Salesforce 
has supported. And now you're making me think 
that Salesforce is also supporting sustainability 
transformations through the use of all these 
different technologies that provide that type of 
rich data, as well as these great visualizations. 
That's great.

Velvy: 14:52:50 Okay. Do one more thing. 
So take this, as it was. And we are asking for 
one more intro, so let's cut the roll.

Juan Perez: 14:52:59 One more intro?

Velvy: 14:53:00 Yeah, one more intro. 
This time [inaudible 14:53:04].

Velvy: 15:02:25 Okay, Juan, do right start.

Juan Perez: 15:02:28 Okay.

Crew: 15:02:28 Interview, take six.

Crew: 15:02:29 Well, hold on. Everyone 
speeding?

Crew: 15:02:30 Sound speeding.

Crew: 15:02:31 Okay. Mark it.

Crew: 15:02:33 Mark.

Crew: 15:02:33 Oh, just A-Camera.

Crew: 15:02:35 Oh, can we have last 
looks for hair on Penelope real quickly?

Penelope Prett: 15:02:38 Again?

Crew: 15:02:39 Yeah.

Penelope Prett: 15:02:39 What do I 
keep doing, bud?

Crew: 15:02:40 I just asked about her, but 
your bangs.

Penelope Prett: 15:02:42 I will stop 
doing it.

Crew: 15:02:43 Just on the bang is what 
they...

Penelope Prett: 15:02:46 This little 
guy. You need some Shellac, honey.

Crew: 15:02:48 Oh, I got you.

Penelope Prett: 15:02:50 Just 
Shellac it and then we won't worry about it 
again. I'll wash it when I get home, it's fine.

Juan Perez: 15:02:55 Hopefully this is 
the last round.

Velvy: 15:02:57 It's good.

Crew: 15:03:01 All right. Then it'll come 
not off.

Penelope Prett: 15:03:03 All right.

Velvy: 15:03:03 Okay, here we go.

Crew: 15:03:04 And I, for some reason, 
see a little thing right here. What the hell? It's 
probably here the whole time, but now it's 
deciding to...



Crew: 15:03:13 So just so you guys know, 
we're going to B roll right after this.

Velvy: 15:03:15 The last 5% takes 90% of 
the time.

Juan Perez: 15:03:19 Oh my goodness.

Juan Perez: 15:03:19 I was already done 
a long time ago, my friend. But that's okay.

Penelope Prett: 15:03:23 It's like a 
piece of plastic from...

Velvy: 15:03:24 All right, here we're done.

Penelope Prett: 15:03:24 Just pardon 
me, I'm sorry.

Velvy: 15:03:24 All right. Are we ready?

Penelope Prett: 15:03:26 All right, 
there we go.

Velvy: 15:03:27 Okay. This is just once 
intro.

Penelope Prett: 15:03:29 Something 
from a piece of cloth.

Velvy: 15:03:30 Thank you, Laura.

Velvy: 15:03:33 Okay, everyone. Nice and 
quiet.

Crew: 15:03:34 Okay. One second.

Penelope Prett: 15:03:36 Can you 
see that? Dropped the cap, hun.

Velvy: 15:03:41 C-Cam. Are we shooting 
C-Cam or are you shooting that line [crosstalk 
15:03:45]?

Crew: 15:03:45 Why then? No, we're 
[inaudible 15:03:46].

Velvy: 15:03:46 Okay. Let's frame this, let's 
frame it.

Crew: 15:03:50 Well, we were just 
shooting A.

Crew: 15:03:51 Just A-Cameras.

Velvy: 15:03:53 Okay, here we go. A-Cam 
intro. Here we go. Ready? Nice and quiet 
everybody. You ready, Juan? And action.

Juan Perez: 15:03:58 Hello, everyone. My 
name is Juan Perez. I'm the Salesforce CIO from 
the Salesforce Tower in Atlanta. Today, we're 
going to be speaking about sustainability with a 
great colleague, Penelope Prett from Accenture.

Penelope Prett: 15:04:09 It's a 
pleasure to be here, Juan.

Juan Perez: 15:04:10 It's great to see you.

Velvy: 15:04:12 Okay. Cut.

Crew: 15:04:16 We're done.
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