
T+1 Survey 
Results
Results from a survey 
of how capital markets 
firms are preparing for 
T+1 settlement and beyond 



Initial Survey Hypothesis

Our research began with two fundamental questions
on the transition to a T+1 settlement cycle:

01 02Where are capital 
markets firms in the 
transition to T+1?

Are firms prioritizing 
artificial intelligence 
(AI) and automation 
to enable T+1?



Executive Summary

Survey participants
To answer these questions, 
we surveyed 100 executives 
in capital market firms 
across the buy- and sell-side 
on their progress to T+1. 
The survey respondents 
were headquartered 
in the US, UK and Canada, 
and represented multiple 
lines of business.

High-level results
Overall, our results paint 
a clear picture: Firms are 
bullish on their ability to 
meet the industry go-live 
deadline in 2024. 

Our survey results however 
also suggest that many 
firms might still be under-
estimating the time, cost 
and effort involved in 
moving to T+1. 

Our perspective
As firms continue to 
progress through their 
T+1 transition, we believe 
they should prioritize 
enhancing existing 
technology solutions to 
further increase straight-
through processing rates 
and maximize efficiency.



The T+1 transition is happening 
and firms are taking action now 

94%
are confident that 
they will have the 
proper infrastructure 
and processes in 
place by Q2 2024

61%
have established
a formal T+1 transition 
program

75%
of the executives in our 
survey have completed 
an assessment to 
evaluate the degree
of T+1 impact



Many believe artificial intelligence and 
automation are the key to move to T+1…

73%
believe artificial 
intelligence is already 
embedded and 
optimized in their end-
to-end trade lifecycle

About 9 out of 10
of respondents agree that 
AI and automation will
be important in helping 
their firm move to T+1

83%
say automation is 
already embedded and 
optimized in their end-
to-end trade lifecycle 



…yet there is still 
a high degree of 
manual intervention 

Firms should view the transition 
to T+1 as an opportunity to 
enhance their existing AI and 
automation capabilities. This will 
further reduce manual support 
across the trade lifecycle and 
maximize operational efficiency.

34%
of respondents say 
that at least 50% 
of their trades are 
manually touched



We expect the cost of this transition to 
be in the vicinity of other large transitions 
such as LIBOR, for which in 2021, most 
global banks spent a reported average 
of US$100 million each.*

Optimizing AI and automation tools could 
be a significant upfront cost for firms, 
but they will ultimately help enhance 
the client experience and reduce risk.

Firms might be 
underestimating the 
investment required 
to enable T+1

42%
of firms expect to allocate 
between $6 and $10 million 
over the next three years 
to technology and people 
for the T+1 transition

44%
of firms expect to allocate 
between 25 than 49 employees 
(either full- or part-time) to their 
T+1 transition initiative

* Libor Exit to Cost Global Banks $100 Million Each This Year - Bloomberg

https://www.bloomberg.com/news/articles/2021-02-05/libor-exit-to-cost-global-banks-100-million-each-this-year


Strong change 
management is required 
to drive cross-functional 
accountability & results

41%
of all respondents 
believe technology will 
lead the transition

75%
Heads of Equity Technology 
believe technology will 
lead the transition

40%
Of all respondents 
believe operations will 
lead the transition

71%
Heads of Equity Operations 
believe operations will 
lead the transition

93%
of all respondents agree 
or strongly agree that 
significant change and 
program management 
efforts will be required 
to meet the 2024 deadline



But many firms 
are already 
looking further: 
blockchain and T+0
T+0 might still be years away. 
But we believe there are steps, 
firms could take already today 
as part of the T+1 transition to lay 
the basis for real-time settlement 
in the future with looking at data 
being the most important one. 

95%
agree or strongly agree 
that the blockchain 
or distributed ledger 
technology will play 
an important role 
in settlements

86%
of firms are also 
considering settlement 
on T+0 (intraday, same 
day) in their current 
T+1 efforts



About the research

Job Titles n=100

Head of Equity Technology 32

Head of Equity Operations 49

Managing Director / Director or Senior VP in Operations or Technology 16

Managing Director / Director or Senior VP in Sales or Trading 3

Organizations (multiple responses possible)

Asset Manager 66

Investment Bank 43

Wealth Management 17

Custodian Bank 9

Exchange 8

Clearing House 4

Headquarters n=100

Canada 11

United Kingdom 18

United States 71

Global Group Revenues n=100

Less than $1 billion 68

$1 to $4.9 billion 19

$5 to $9.9 billion 3

$10 to $19.9 billion 3

$20 to $49.9 billion 7

$50 billion or more 0

RESEARCH SAMPLE

The research was conducted in July 2022



Contributors

About Accenture
Accenture is a global professional services company with leading 
capabilities in digital, cloud and security. Combining unmatched 
experience and specialized skills across more than 40 industries, 
we offer Strategy and Consulting, Technology and Operations 
services and Accenture Song—all powered by the world’s largest 
network of Advanced Technology and Intelligent Operations centers. 
Our 710,000 people deliver on the promise of technology and human 
ingenuity every day, serving clients in more than 120 countries. We 
embrace the power of change to create value and shared success for 
our clients, people, shareholders, partners and communities.

Disclaimer
This document is intended for general informational purposes only and does not take into 
account the reader’s specific circumstances and may not reflect the most current developments. 
Accenture disclaims, to the fullest extent permitted by applicable law, any and all liability for the 
accuracy and completeness of the information in this presentation and for any acts or omissions 
made based on such information. Accenture does not provide legal, regulatory, audit or tax 
advice. Readers are responsible for obtaining such advice from their own legal counsel or other 
licensed professionals. This document makes descriptive reference to trademarks that may be 
owned by others. The use of such trademarks herein is not an assertion of ownership of such 
trademarks by Accenture and is not intended to represent or imply the existence of an 
association between Accenture and the lawful owners of such trademark.
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